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Answers Extend your knowledge 13.2 


Having registered trademarks that protect all of the goods and services has allowed the brand owners to 
seize goods from traders dealing in the fake goods. Brand owners can also to obtain court orders to 
allow searches of premises where the goods are being made or imported to, to seize products and 
documents relating to how many goods have been sold, and where they are coming from. 
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Answers Extend your knowledge 13.3 


1 The ACL includes: 
a new national law guaranteeing consumer rights when buying goods and services, which 
replaces existing laws on conditions and warranties; 
a new national product safety law and enforcement system; 
a new national law for unsolicited consumer agreements, which replaces existing state and 
territory laws on door-to-door sales and other direct marketing; 
new penalties, enforcement powers and consumer redress. 

2 Rights: 


You are entitled to expect that every retailer, manufacturer and importer in Australia complies with 
product safety laws. 


Information on product safety 


All products must be safe, durable, free from defects, fit for purpose, acceptable in appearance, match 
its description and match any sample or demonstration model. 


All services must be delivered with care, skill and within a reasonable time. 
Businesses must honour all guarantees, including express and extended warranties. 
Responsibilities: 

To make informed consumer decisions 


Read safety and care information 
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Answers Extend your knowledge 13.4 


1 Textile industry manufacturers, brands and retailers need to be confident that the products they deliver 
to the market meet consumer expectations as well as safety and regulatory standards. 


Tensile strength 

Colour fastness 

Dimensional stability after laundering 
Flammability 

Chemical testing for hazardous substances 


3 Raw materials: LIFE textiles are made from natural sustainable fibres such as organic wool or EthEco® 
wool. Wool is a renewable resource. The farms do not use fertiliser, herbicides or pesticides. The farms 
address ethical and environmental concerns including: 


Human health 
© Care for the environment 
e Animal welfare 


Production: Manufacturers can have an impact on the environment by the amount of energy, water and 
chemicals they use. Wool naturally exhibits the properties required in a contract textile. These include: 


Fire retardancy 
Soil resistance 
° Appearance retention 
This means fewer production steps and chemicals are required during manufacture. 


All LIFE product manufacturers are energy- and water-efficient. 


All manufacturers follow environmental specifications that are based on the best environmental 
technologies currently available in the world. 


Use: Wool can absorb volatile organic compounds (VOCs) improving indoor environments. Wool is long 
lasting and durable. 


Disposal: Wool can be recycled. The Revive program organises the recycling of uncontaminated used 
LIFE products to make removal products, carpet underlay and acoustic felts. LIFE textiles are 
biodegradable. 
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Answers 13 Quality of textiles - review questions 


Quality of textiles commonly refers to the total set of performance characteristics relating to a textile 
component, item or product. 


Design is an integral part of quality. A good design will be aesthetically pleasing and functionally 
appropriate to the specific end-use requirement. 


A trademark is a mark that is used for the identification of goods or services. A trademark can be a word, 
phrase, letter, number, sound, scent, shape, logo, picture, aspect of packaging or a combination of 
these. To indicate that a word, phrase or image is a trademark, the suffix TM can be used in superscript 
after the word or logo. 


Australian Consumer Law 
Competition and Consumer Act 2010 


Quality assurance checks are an important aspect within the total quality management of components, 
items and products supplied by the ATCFAI. Quality assurance applies to the manufacturing process as 
a whole. Quality assurance maintains the standards from the beginning of the production process and 
ensures the product will be suitable for end-use application. Quality assurance ensures that a textile 
item is produced to a specified level of predetermined quality in a manner that is safe, cost-effective and 
efficient. 


As a consumer you have responsibilities when purchasing textiles goods and services. These include: 
° Acquiring the knowledge and skills to make informed, confident choices about textile goods and 


services. 
°® — Shopping around to ensure you are receiving value for the money spent. 
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